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Speedy chicken fried rice
Serves 4

INGREDIENTS
1 tablespoon canola oil 
400g boneless, skinless chicken thigh fillets, thinly sliced 
1 tablespoon crushed garlic
1 tablespoon crushed fresh ginger 
4 cups cold cooked brown rice
2 eggs, beaten
2 cups purple cabbage, shredded
2 carrots, thinly angle-sliced
1 cup sliced button mushrooms
1 cup frozen peas
1 cup mung bean sprouts
4 shallots, chopped, plus extra, to serve
2 tablespoons reduced-salt soy sauce
1 teaspoon sesame oil
Sriracha sauce, to serve (optional)

METHOD

1. Heat oil in a large frying pan or wok. Add chicken pieces 

and sauté until browned. Add garlic and ginger; cook for 

1 minute.

2. Add rice to the pan and heat through for 2–3 minutes, 

stirring well. Season the beaten egg and pour over the rice. 

Gently stir the rice until the egg looks cooked.

3. Add cabbage, carrot, mushroom and peas to the pan 

and cook for 4–5 minutes, or until just tender.

4. Stir in the sprouts, shallots, soy sauce and sesame oil, 

then serve chicken fried rice immediately. Garnish with 

extra shallots, and with sriracha sauce, if desired.

Keep in touch
Like us on Facebook @ColacAreaHealth or visit our website at

www.cah.vic.gov.au

Welcome
2018-2019 Quality Account

Top tip
For this recipe and more visit \www.healthyfoodguide.com.au/recipes/2019/
february/speedy-chicken-fried-rice
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Colac Area Health acknowledges and pays respect to the Traditional Owners of the Land on which we gather – the Gulidjan 

people of the Wathaurong Nation. It is upon their ancestral lands that the Colac Area Health is built and on which we meet. As we 

provide care and support to our community, may we also pay respects to the knowledge embedded forever within the Aboriginal 

Custodianship of Country.

Message
FROM THE CHIEF EXECUTIVE

Colac Area Health’s Quality Account highlights many initiatives and achievements over the  
last 12 months, to promote the health and wellbeing of our community.

Inside you will find your 2020 health diary, featuring recipes, stories and other ways for you to live well. 

I’m delighted to present our region’s Quality Account because it shows the quality of our services, and 
that we are a trusted leader in complete community care. 

This year’s People Matter Survey demonstrates strong results around patient care, this is where staff 
rate our organisation, turn to page 27 to read more.

Our Quality Account also provides some key insights into where Colac Area Health can continue 
to improve, and throughout this report you will read our plans to provide even better care for our 
community. 

My thanks to the Board of Colac Area Health, staff, volunteers and our community who are dedicated 
and focussed on delivering healthcare with integrity, respect and compassion. 

I hope you enjoy reading this year’s Quality Account and we welcome your feedback.

Fiona Brew 
CHIEF EXECUTIVE

About
COLAC AREA HEALTH

Vision
Colac Area Health – A Trusted Leader in Complete Community Care.

Mission
We will promote the health and wellbeing of the community by providing accessible and integrated 
high quality services.

Values
RESPECT – to have due regard for each other’s differences, choices and rights. 

INTEGRITY – to act in an open, honest and reliable manner that promotes quality and excellence in 
all things we do.

COMPASSION – to demonstrate empathy, care and concern for others in a nurturing,  
non-judgemental manner.

Our growth

2018-19 2017-18 2016-17

   
Urgent care visits 9,782 9,165 8,481

   
Hospital patients 6,580 6,527 6,177

   
Community care clients 7,774 6,207 7,060

   
Surgeries 2952 3,077 2,900

   
Births

 
113 135 152
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Doctors / GP
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CAH urgent
care onlychoking 

chest pain
di�culty breathing
severe bleeding

minor illness,
vaccination,
sprains, 
cuts requiring
stitches

coughing,
diarrhoea,
hay fever,
rash

unsure? call
Healthdirect on
1800 022 222
for treatment

advice

Do you really need urgent care?

cold, 
headache,
sore throat,
tummy upset

Urgent Care at Colac Area Health is often extremely busy. The most seriously injured  
and sick people are always seen first. People with less urgent conditions may face  

long wait times to see a doctor.

If your condition is not an emergency, please consider visiting a general practitioner (GP)  
or using a home doctor service, turn to page 88 for phone numbers. 

If you or a family member are seriously ill, call 000.

Do you really need urgent care?

Quality Account 2018-19    5

Pear, raisin and carrot muffins
Makes 12 muffins

INGREDIENTS
2 cups wholemeal self-raising flour
1 large pear, grated
1 medium carrot, grated
1/3 cup raisins
1/4 cup brown sugar
2 eggs
1/4 cup sunflower oil
2/3 cup reduced-fat milk

METHOD

1.  Preheat oven to 170̊ C. Line the 12 holes of an  

80ml (1/3 cup) muffin tin with paper cases.

2.  Place flour in a large bowl. Add pear, carrot,  

raisins and the sugar, and stir to combine.  

Whisk eggs, oil and milk together in a large jug.  

Add to dry ingredients. Stir until just combined;  

do not over mix. Divide the mixture between  

prepared cases.

3.  Bake for 15 minutes, or until golden and just firm.  

Set aside to cool for 5 minutes, before  

transferring to a wire rack to cool completely. 

Top tip
For this recipe and more visit 
www.healthyfoodguide.com.au/recipes/2019/march/pear-raisin-carrot-muffins
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Consumer, carer and community
PARTICIPATION

Providing
THE RIGHT CARE

Colac Area Health is committed to understanding consumers’ (including patients, their 
families and carers) experiences of healthcare, including discharge care. It’s about working 
together for better care.

People who attend our state’s public health services take part in the Victorian Healthcare Experience 
Survey (VHES) that collects, analyses and reports their experiences. 

The patient experience score is an overall figure that considers the responses from patients about a 
series of questions relating to their care at Colac Area Health. 

Our results
 2018-19 Overall positive patient experience responses 

Jul-Sep Oct-Dec Jan-Mar Apr-Jun

Colac Area Health 97% 97% 98% 99%

State average 95% 95% 95% 95%

Above: Colac Area Health continued to improve the quality of care provided to patients during 2018-19, with the most positive 

responses received in the second half of the financial year. 

2018-19 Positive responses to questions on discharge care 

Jul-Sep Oct-Dec Jan-Mar Apr-Jun

Colac Area Health 95% 95% 97% 93%

State average 84% 86% 84% 82%

Above: Patients have rated their discharge care experiences at Colac Area Health well above the Department of Health and 

Human Services target in quarters of 2018-19. 

Action plan
Colac Area Health strives for continuous improvement with discharges 
processes with the objectives of the next 12 months being:

•  Centralised referral system and the introduction of the Patient 
Journey Boards which assists staff communicate patient’s discharge 
date and referrals

•  Multidisciplinary Team meetings to assist in streamlined discharge 
planning

•  Engaging with consumer/patient and families regarding discharge 
time and process

• Deeper understanding of patients’ goals
•  Improve communication to reduce time delays caused by lack of 

communication
•  Facilitating strong communication with other health services and hospital when receiving and 

transferring patients.

Understanding how Colac Area Health can improve care is an important part of our 
work every day. Patient feedback is sought right across our healthcare service, including 
community health centres.

Through the VHES information is collected, analysed and reported about the experiences of people 
attending community health centres. 

What patients told us
• Praise to Home Nursing team and thanks for excellent service

• A perfect stay. All staff went beyond the call of duty. Most impressed

• Excellent care in Urgent Care from the nursing staff and the doctors

• Very happy with the service given to me by Colac Area Health, thank you

• Good treatment in Urgent Care. Excellent meals, nurse and doctors

Pictured: Leo, patient and 

Nicholas, pharmacist during 

discharge at Colac Area Health.

Our improvements – case study
Trish is a volunteer with Colac Area Health because she wanted 
to give back to the organisation but also to support people 
going through a similar experience she had, because Trish had 
cancer and along with that many complications. 

As part of her rehabilitation and recovery, she attended many 
programs available at Colac Area Health via allied health that 
helped her greatly. 

Trish was a remedial masseur, but became unable to work 
because of her illness, and by volunteering it gave her the 
opportunity to still use her skills to help people.

Trish volunteers in the Haemodialysis Unit. Trish chose to 
volunteer support patients in this unit because she felt it was 
a lot more complex for people going through this treatment 
than most people realise. Patients can spend three to five 
hours, three days per week sitting in a chair. 

Trish found that being able to support them during this time 
with a hand massage and a therapeutic healing touch helped 
them. Patients can chat with Trish or just sit and relax.  Trish 
knows that there is something special about touch and healing therapies and she can give this by doing 
massage.

The patients really appreciate what Trish does and the benefits it brings to them by taking their minds off 
what is going on.

Because of Trish’s experience, she can appreciate what the patients are going through and it gives her a 
sense of being useful and a sense of purpose again.

Pictured: Trish, Colac Area Health volunteer 

with Shirley, haemodialysis patient.
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Colac Area Health’s mission is to promote the health and wellbeing 
of the community by providing accessible and integrated high-
quality services.

To achieve this, we seek consumer feedback about our healthcare to 
ensure future services are delivered for the better of everyone. 

Colac Area Health is committed to designing services with consumers 
because we respect our consumers’ experiences and understand that 
safer healthcare can be achieved when we work together. 

How we listen
The Colac Area Health Community Advisory Committee began in 2013, 
and meets on a monthly basis from February to December.  Members 
receive updates regarding the operations of Colac Area Health and 
information about the implementation of policy and procedures.  Feedback is sought from members 
about how we can better support consumers in our delivery of services to the community. 

The committee aims to be the voice for our community, with representation from various services 
linked with Colac Area Health to enable informed advice as required.

Our results 
2018-19:

• Attendance at the mental health forum
• Input into a report tabled on response to family violence launch
•  Community Consultation Process – review of reports from neighbourhood house quilters group 

and mother’s group
• Involvement in Chief Executive appointment
•  Feedback from Customer Reception Manager regarding improvement planning for parking and 

way finding signage
• Report on Aged Care Royal Commission reviewed
• Partnering with Consumers workshop attendance
• Input into accountability drivers
• Attending lunch and learn sessions.

Connecting with consumers
FOR IMPROVED CARE

Pictured: Phillip, chair of the 

Community Advisory Committee.

Be active!
If you would like to make a difference and be a voice of our community, please 
contact the Community Participation Coordinator on 5232 5100 or email  
info@cah.vic.gov.au

Responding
TO OUR COMMUNITY’S NEEDS

Colac Area Health strives to support our community through a range of healthcare services, 
including the use of interpreters.

Over the last 12 months, interpreters were required a total of 43 times to support our community. 

Interpreters allow consumers from non-English speaking backgrounds to understand and make 
informed decisions about their healthcare. 

Our results
Top three languages:    

Arabic

Persian (Dari and Farsi) 

Mandarin.

Our improvements
• Website available in other languages other than English

• Organised tours for culturally diverse community members

• Charter of Healthcare Rights available in different languages

• Cultural Diversity training for staff

• Partnering with Diversitat.

Top tip
For this recipe and more visit www.healthyfoodguide.com.au/ 
recipes/2019/april/one-pan-sweet-potato-spinach-feta-frittata

1. Preheat oven to 180°C. Line a baking tray with baking paper. 
Place the potato and onion on prepared tray. Sprinkle with 3 
teaspoons of rosemary and drizzle with olive oil. Season with 
cracked black pepper. Bake for 25–30 minutes.

2. Meanwhile, whisk the eggs and the milk together in a bowl or 
large jug. Season mixture with cracked black pepper.

3. Layer the cooked potatoes and onions, baby spinach and 
sun-dried tomatoes in a large, deep oven-proof frying pan. 
Pour over the egg mixture and scatter with feta and remaining 
rosemary. Bake for 35 minutes, or until golden and just set.

5. Stand frittata for 5 minutes before cutting into wedges. Serve 
with salad leaves.

650g sweet potato, unpeeled, 
thinly sliced

1 medium red onion, cut into thin 
wedges

1 tablespoon finely chopped fresh 
rosemary 

1 tablespoon olive oil

8 eggs

1/3 cup reduced-fat milk

60g baby spinach, chopped

1/3 cup oil-free sun-dried  
tomato strips

70g reduced-fat feta, crumbled

Mixed salad leaves, to serve

One pan sweet potato, spinach 
and feta frittata 
Serves 6 
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To be a trusted leader in complete community care, Colac Area Health strives to support 
people of all abilities in our community.

Promoting healthcare that is accessible for everyone and understanding how to provide better care 
for people of all abilities is our vision at Colac Area Health. 

Over the last 12 months, we have:

•  Sought advice directly from community members with all abilities on how we can deliver 
appropriate care to meet their needs

•  Developed a Disability Action Plan to build disability confidence across the organisation and 
improve outcomes for people with disability by July 2021.

Action plan Objectives
• Increase staff competency and confidence to manage and work effectively with disability

•  Remove existing barriers to accessing information, services and physical environment for people 
with disability

• Improve health outcomes and experience for people with disability

• Attract, recruit, retain and support people with disability. 

Strategies - access audits
• Ongoing health literacy review

• Seeking advice directly from people living with disability

• Increase staff awareness of inclusion of people with disability

• Disability Action Plan integrated in business planning processes

• Ensuring appropriate signage and accessible facilities

• Technology available to support hearing and visual impairment

•  Identification of consumers’ needs upon entry into all services to facilitate  
best practice care delivery

• Focus on individualised care plans

• Access to equipment and aides to ensure consumers are safe for discharge.

Supporting
PEOPLE OF ALL ABILITIES

The GenU Day Program visited Colac Area Health as part of our Community Engagement program. 
The aim of their visit was to familiarise themselves with the various programs at Colac Area Health and 
to provide feedback to us on their lived experience accessing our services.  

They were able to meet with staff to discuss their concerns and become familiar with various 
departments within Colac Area Health.

The tour included meeting the Chief Executive, Customer Reception Staff, Allied Health, Dental 
Services, the Day Surgery Unit and a walk through Acute.

The message GenU wanted our staff to hear was; “Please listen to us”. The group found staff were very 
friendly and welcoming and now feel more comfortable accesses the services they need.

The intent of the Community Engagement program is to offer consumers, who do not readily engage, 
a safe environment to discuss their experiences in accessing services, the successes and the difficulties 
they may have encountered.

If your group would like a personalised tour of  
Colac Area Health, please contact our  

Community Participation Coordinator on 5232 5100.

Brian and Matthew from GenU Leadership 

get a tour of Colac Area Health with Kelly. 

Hospitals can often be frightening for some 

members of the community; tours can help 

people of all abilities to become familiar with 

the surroundings, supporting them to be 

more relaxed if they need to visit when they 

are unwell.
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HEALTH DIARY
Live well and enjoy the warmer weather! There’s so much to do outdoors to 
live a healthy life. Walk with friends or make a splash to stay cool. Remember 
to stay sun safe, drink plenty of water and eat fresh meals.
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Pictured: In full bloom, flowers at Corangamarah  

Aged Care.
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SCHOOL TERM 1 STARTS (NSW EASTERN DIVISION, NT, QLD, SA, VIC)

AUSTRALIA DAY PUBLIC HOLIDAY

SCHOOL TERM 1 STARTS (TAS)

27

28

29

30

31

1

2

2 tablespoons sweet chilli sauce
1 tablespoon fresh lime juice
1 tablespoon grated fresh ginger
4 frozen fish fillets (such as Sealord Simply Natural Hoki Fillets)
1/2 cup shallots, roughly chopped
2 red capsicums, roughly chopped
1 cup frozen peas
800g potatoes, roughly sliced
3 cups green beans, steamed

1. Preheat oven to 190°C. Put sweet chilli sauce, lime juice 
and ginger in a small bowl with 2 tablespoons water;  
mix well.

2. Cut 4 square pieces of foil big enough to wrap fish. Place  
1 fish fillet in the centre of each piece and top with sweet 
chilli mixture, shallot, capsicum and peas.

3. Fold foil pieces to enclose fish, making 4 airtight parcels. 
Place parcels in an ovenproof baking dish. Spray potato 
slices with olive oil and add to baking dish.

4. Bake for 25 minutes, or until fish is cooked and vegies 
are tender. Serve fish with chips and green beans.

Sweet chili fish with vegies and chips
Serves 4 

Top tip
For this recipe and more visit www.healthyfoodguide.com.au/
recipes/2014/april/sweet-chili-fish-vegies-and-chips
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Pictured: Alison – winner of the Melbourne University 

Excellence in Clinical Education Award 2018

GIFT OF LIFE’S DONATELIFE WALK
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SCHOOL TERM 1 ENDS (VIC)

EARTH HOUR (8.30PM – 9.30PM)
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This week
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Strengthen your heart and lungs

Reduce the risk of heart disease and stroke

Ease your joint pain

Lower your blood sugar

Help you lose weight

Make your bones stronger

Improve your balance

Increase your muscle strength and endurance

Clear your head and help you think creatively

Improve your mood

Top 10 
Benefits of Walking!
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Feedback from consumers is an important part of Colac Area Health’s values to ensure that we 
can achieve quality and excellence in all things we do. It’s about understanding what matters. 

To improve healthcare, we regularly use consumer feedback – because no one knows how our 
services can be improved more, than those who have used them. 

There are many ways consumers can give feedback: 

 info@cah.vic.gov.au   Community Participation Coordinator 5232 5100.

 In person 2-28 Connor Street, Colac.

  “Tell us your Experience” Feedback forms at all Colac Area Health sites.

  www.cah.vic.gov.au   www.facebook.com/ColacAreaHealth/

Our results
During 2018-19, Colac Area Health received 125 compliments and 60 complaints.

Consumers shared positive experiences including:

• “Thank you to lifestyle staff for organising the inaugural Corangamarah Fete held in April 2019”

• “What a great team of professionals, huge thank you to the doctors and amazing nurses”

• “Keep up the great work, best hospital in Victoria”

• “Outstanding quality of care”

•  “Yet another WONDERFUL experience in day surgery yesterday, thanks to the AMAZING staff in 
both the ward and theatre”

•  “I found without exception all nurses, and students, involved, demonstrated a high level  
of expertise and professionalism in the provision of great service in an efficient and  
friendly manner.”

Our improvements from your feedback
During 2018-19 the following improvements were made:

• Direct links with contracted services to resolve issues effectively

•  Use of identity bracelets for patients with conditions such as Lymphoedema that comply with 
infection control standards for us in Day Surgery Unit

•  Patients, their carers and families can access their medication from their own pharmacy if not 
able to be immediately supplied at Colac Area Health upon admission

• Centralised intake points for referrals to Allied Health

• Improved provision of privacy upon presentation at Reception for appointments

• Quick drop off access points at entries into services

•  Acknowledgement of traditional owners for the provision of a welcoming and safe environment.

The People Matter Survey is a Victorian Public Sector Commission initiative and provides an 
opportunity for employees to share their thoughts on questions that relate to care, training 
and other quality and safety indicators.

It’s an annual employee opinion survey that assists Colac Area Health to better understand employees’ 
views, and opportunities to improve. 

Our results
People Matter Survey 2018-19 – patient safety culture questions 

2018-19 Victorian target

Patient care errors are handled appropriately in my work area 99% 80%

This health service does a good job of training new and existing staff 92% 80%

I am encouraged by my colleagues to report any patient safety concerns  
I may have

97% 80%

The culture in my work area makes it easy to learn from the errors of others 89% 80%

Trainees in my discipline are adequately supervised 90% 80%

My suggestions about patient safety would be acted upon if I expressed them 
to my manager

98% 80%

I would recommend a friend or relative to be treated as a patient here 94% 80%

Above: Colac Area Health’s commitment to promoting quality and excellence in all that we do is shown through the above results. 

Our improvements
The People Matter survey provided insight into our strengths as an organisation and where further 
consideration is required.

Colac Area Health will focus on: 

•  Organisational collaboration – to strengthen communication and 
information sharing across all areas

•  Induction and orientation – to ensure adequate time and support is 
provided to new employees

•  Occupational violence and aggression – to review safe systems of 
work, training employees in de-escalation strategies and supporting 
employees who have experienced violence or aggression in the 
workplace

•  Bullying – reinforcing what bullying behaviour is and is not, 
supporting managers with what to do when a bullying claim is 
made and encouraging reporting to enable inappropriate behaviour 
to be dealt with.

Quality
AND SAFETY

People Matter
SURVEY

Pictured: Benoi, general services 

assistant with Sam, registered 

nurse at Colac Area Health.



At Colac Area Health we have integrated health services to provide better community care 
in our region.

Colac Area Health’s integrated health centres provide an important way to continue quality care for 
consumers. 

The Live and Breathe Easy pulmonary rehabilitation program provides an opportunity for people to 
exercise in the company of others. Providing opportunities for clients to continue their recovery in group-
based exercise programs continues to show significant health and wellbeing benefits during 2018-19. 

Allied health assistants and physiotherapists provide support to clients to ensure they can complete 
physical activities in the circuit-based exercise program. As well as using the gym equipment, clients 
learn and complete strengthening and balance exercises.

Colac Area Health strives to meet the highest standards of healthcare. An important part of 
this work is completing accreditation.

The Australian Commission on Safety and Quality in Health Care have developed the National Safety 
and Quality Health Service Standards in collaboration with Australian government including states 
and territories, private sector providers, clinical experts and consumers. The National Safety and 
Quality Health Service Standards  are designed to improve quality healthcare and protect the public 
from harm.

At Colac Area Health we are regularly measured for standards relating to hospital and aged care. 

Our results
In August 2018, Colac Area Health had a periodic review against three criteria in the National Safety 
and Quality Health Service Standards and received a Satisfactorily Met rating for those that were 
assessed including:

 Governance for Safety and Quality in Health Service Organisations

 Partnering with Consumers

 Preventing and controlling Healthcare Associated Infections.

What’s next? 

An organisational wide survey is  
planned for September 2019, against  
the revised National Standards of which  
there are eight:

1. Clinical Governance 

2. Partnering with Consumers

3.  Preventing and Controlling  
Healthcare Associated Infections

4. Medication Safety

5. Comprehensive Care

6. Communicating for Safety

7. Blood Management

8.  Recognising and Responding to  
Acute Deterioration.

Listening to our consumers
FOR BETTER CARE

Meeting accreditation
STANDARDS

Pictured: Elizabeth, patient with Chris, physiotherapist in the rehabilitation centre.
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Pictured: Todd, Pathology Collector at Colac Area Health. 

After being hospitalised almost 20 years ago with a lung infection, I have managed to stay out 
of hospitals by regularly taking medication, seeing my general practitioner and respiratory nurse, 
staying as active as possible and ensuring I follow and update my lung action plan. Sometimes 

my lung condition can become difficult causing me to wheeze and cough which can make it more 
difficult to deal with. However, having a set time and group to attend motivates me to get ready and 

head to the rehab gym to keep fit and feeling as well as I can. 

Elizabeth, Live and Breathe Easy client
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An adverse event is defined as an incident that results in harm to a patient. At Colac Area 
Health patient safety is everyone’s responsibility. And although it is impossible to prevent 
all incidents from occurring, we can ensure there are processes and procedures in place to 
prevent errors from reoccurring.

This is done through reporting and documenting any incidents through the Victorian Health Incident 
Management System (VHIMS).  

Our results
In 2018-19, there were 809 reported clinical incidents, which shows a willingness of Colac Area Health 
staff to report incidents to inform better quality healthcare. An Incident Severity Rating (ISR) is defined as: 

• ISR 1 - severe (including death)  • ISR 2 – moderate

• ISR 3 - mild • ISR 4 - no harm (near miss)

Above: Of the reported incidents in 2018-19, seven incidents were rated as an ISR 1 which is 0.87 per cent of all events reported. 

One of the seven incidents required full review with improvement opportunities identified to prevent such an event reoccurring.

In 2018-19, the most common clinical incidents for all Colac Area Health services were:

• Falls – 215 

• Medication – 167

• Wounds, including skin tears, pressure injuries – 89.

Our improvements
Over the last 12 months, Colac Area Health has focussed on strategies and initiatives to prevent falls. 

These include: 

• Sensor mats next to patient beds to alert staff 

• Non slip socks for patients

• Referral to physiotherapy

• Mobility aides available.

Medication has also been a focus 
of our work during 2018-19, as it 
was the second most commonly 
reported incident at Colac Area 
Health.

To better care for patients, the  
8 Rights of Medication initiative 
was implemented to ensure:

1. Right Patient 

2. Right Medication

3. Right Dose 

4. Right Route

5. Right Time 

6. Right Documentation

7. Right Reason

8. Right Response. 

Improving
PATIENT SAFETY

2018-19 Reported Incidents

0.87%

93.13%

6%

 ISR 1     ISR 2     ISR 3/4

Pictured: Christina, Resident and Pam, Lifestyle Coordinator at Corangamarah 

Aged Care.

There were 52 reported ISR 2 incidents, which is six per cent of all events reported. These incidents 
were reviewed by quality and safety team, managers and clinicians to monitor trends and review 
incidents to identify system, process or skill-based errors that can be improved. 
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Pictured: Dr Anne McGuane prepares to immunise a healthcare worker 

with the influenza vaccination at Colac Area Health. 

The prevention and control of healthcare-associated infections, specifically the 
Staphylococcus Aureus Bacteraemia (SAB) rate is monitored and reported to ensure better 
safety for consumers.

SAB is a blood stream infection and can cause serious harm to a patient if they become infected. 

Our results
Colac Area Health participates in the Victorian Healthcare Associated Infection Surveillance system 
(VICNISS) program. The aim of VICNISS is to minimize the number of infections that are associated 
with healthcare in Victoria.

Reports regarding infection rates, multiple resistant organisms and occupational exposure rates are 
made to VICNISS on a monthly basis and are consistently low.

In 2018-19, the hospital acquired SAB were nil, which can be attributed to excellent management of 
invasive devices though aseptic technique procedures and the high rate for hand hygiene performance.

Our improvements
Effective health care worker hand hygiene is a core strategy in the prevention of healthcare associated 
infections and the transmission of antimicrobial resistance.

Colac Area Health provides hand hygiene education for all staff, regularly audits hand hygiene and 
submits results three times each year with an average compliance of 85 per cent for 2018-19. 

Hand Hygiene is promoted throughout the organisation on posters and our patients are encouraged 
to ask staff have they cleaned their hands prior to providing care through the ‘It’s ok to ask’ posters 
displayed in patient areas.

Visitors are encouraged to perform hand hygiene with hand hygiene stations located throughout the 
organisation.

Infection prevention
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The health and wellbeing of our community is our mission and an important part of this is 
ensuring healthcare workers are immunised against Influenza or the ‘flu’.

Ensuring healthcare workers are immune through vaccination can help prevent transmission of the 
flu to patients and other consumers.   

Our results
The Influenza immunisation program is offered to staff and 
volunteers yearly to protect employees from influenza as well as 
consumers, which in turn contributes to the protection of the 
wider Colac community. The Department of Health and Human 
Services announced that for 2019, the state-wide target for the 
health service staff vaccination rate was 84 per cent.

Over the last 12 months, 86.2 per cent of Colac Area Health staff 
received the influenza vaccination. 

Preventing
HARM

Influenza vaccination percentage

13.8

86.2

 vaccinated     declined
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Colac Area Health provides maternity services to low risk pregnant women and their 
families. Over the last 12 months, there were 113 babies born at Colac Area Health.

To ensure we provide best care, there are a range of indicators relating to maternity services that we 
report on annually. 

Our results
2018-19 Victorian average

Apgar* – the percentage of babies at term (without congenital anomalies) 

who have scores less than seven^ 

1 1.6%

Fetal growth restriction – babies with severe fetal growth restriction 

delivered at 40 or more weeks’ gestation

0 30.6%

Above: Colac Area Health maternity indicator results are well below the Victorian average. 

Our improvements
During 2018-19, there was one baby that was born at term (without congenital anomalies) who had 
an Apgar score of less than seven. A case review conducted by the maternity unit manager found 
that an elective caesarean was scheduled at 37 weeks, rather than at the recommended 39 weeks. 
The condition of the baby was likely related to the baby taking longer to transition to extra-uterine 
life due to prematurity. 

As a result, all elective caesareans are performed at greater than 39 weeks, unless there is a medical 
indication which is discussed with the consultant obstetrician. 

Maternity
CARE

*Apgar stands for appearance, pulse, grimace, activity and respiration.

^An Apgar score of seven or more at five minutes after birth indicates the baby is adapting well to the environment, while a score of less than seven 
indicates complications for the baby. www.aihw.gov.au

We now have equipment that is ‘state of the art’, helping us to perform our roles  
safely while delivering enhanced services to our community.  

Midwife

Did you know? 
The Colac Area Health Foundation purchased two new pieces of equipment for maternity services 
over the last 12 months The Panda Warmer is keeping babies warm and supporting them to 
breathe, and without the machine babies may need to be transported to another health service. 

The CTG machine has been funded to monitor the foetal heartbeat and the uterine contractions 
during pregnancy and labour, which gives staff a way to measure foetal wellbeing. 

Quality Account 2018-19    35

Pictured: Anna, Maternity Unit Manager with the Cuddle Cot. 

In May 2019, Tanya and Brett McLeod donated a Cuddle Cot to Colac Area Health. A Cuddle Cot 
is a cooling system for a small cot that allows babies who have passed away to remain with their 
family, it allows time for grieving. Tania and Brett lost their son Max seven years ago and did not 
have access to anything like a Cuddle Cot. The donation is a generous gift to Colac Area Health 
as each Cuddle Cot costs $5,000. Tanya and Brett created the charity Angels in the Clouds which 
provides support to families who have lost a child and raised money for Cuddle Cots. 
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Corangamarah offers aged care to residents and their families within a respectful and 
compassionate home-like environment in Colac. 

We promote a holistic approach to care and foster high standards of accountability, honesty and 
integrity. Our professional care, provided solely by qualified nursing staff, is offered to all without 
discrimination.

To monitor quality healthcare for consumers, our service must meet targets against the following 
residential aged care quality indicators:  

• Pressure injuries   
• Use of physical restraint 
• Use of nine or more medications   
• Falls and fractures   
• Unplanned weight loss.

Pressure risk assessment are completed for every resident on admission and continue monthly during 
a resident’s stay in Corangamarah. The risk assessment identifies residents as low, moderate or high 
risk.

Interventions are put in place where needed and include: 

• Mobility and activity encouragement
• Promotion of a healthy nutritional diet
• Adequate hydration
• Protection for bony prominences
• Use of barrier creams
• Protective equipment for residents whilst in bed
• Repositioning
• Use of pressure relieving devices, including pillows, alternating air mattresses or cushions.

Use of physical restraint
During 2018-19, there has been no use of any form of physical restraint.

Medication management

Above: During 2018-19, many people with complex health needs have begun care with Corangamarah. This includes a high 

number of residents who are subsided through the Aged Care Funding Instrument (ACFI), which reflects our residents’ high care 

needs. For many residents this means they have an increase in the number of medications they use. To ensure quality of care for 

residents, their medications are reviewed by the visiting medical officer (VMO) and an external provider on a regular basis. This 

has continued to be a priority for Colac Area Health over the last 12 months, with the aim to minimise medication use where 

possible and safe to do so.

Pressure injuries
Corangamarah - Stage 1 Pressure Injuries

Corangamarah - Stage 2 Pressure Injuries

Above: Corangamarah has a very low incidence of stage one and two pressure injuries and was under the benchmark during 

2018-19, for stage one and two incidents. All residents are assessed on admission and monitored regularly. Interventions are put 

in place for all residents identified as high risk. 

Caring for our
RESIDENTS
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Corangamarah - Nine or more medications

Did you know? 
In May 2019, Corangamarah’s inaugural fete was a great 
success, and a wonderful for residents to open their home to the 
community. Face painting, cakes, preserves, craft, books, an Easter 
raffle and a barbecue were all part of the Fete. Corangamarah’s 
lifestyle team and staff were behind the initiative to better connect 
residents, their families and the community together. It also raised 
funds to support more lifestyle initiatives for residents. 

Pictured: Enjoying the 
Corangamarah Fete!
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Corangamarah - Falls resulting in fractures

0.00

0.05

0.10

0.15

0.20

0.25

0.30

0.35

0.40

JUNMAYAPRMARFEBJANDECNOVOCTSEP

2017-18 2018-19 BENCHMARK

2017-18 2018-19 BENCHMARK

2017-18 2018-19 BENCHMARK

2017-18 2018-19 BENCHMARK

2017-18 2018-19 BENCHMARK

AUGJUL

0.0

0.1

0.2

0.3

0.4

0.5

JUNMAYAPRMARFEBJANDECNOVOCTSEPAUGJUL

0

2

4

6

8

10

JUNMAYAPRMARFEBJANDECNOVOCTSEPAUGJUL

0.00

0.03

0.06

0.09

0.12

0.15

JUNMAYAPRMARFEBJANDECNOVOCTSEPAUGJUL

0.0

0.2

0.4

0.6

0.8

1.0

JUNMAYAPRMARFEBJANDECNOV

PE
RC

EN
TA

GE
PE

RC
EN

TA
GE

PE
RC

EN
TA

GE
PE

RC
EN

TA
GE

PE
RC

EN
TA

GE

OCTSEPAUGJUL

Corangamarah - Unplanned weight loss

Falls and fractures

Above results: In May 2019, two residents, who were identified as low risk, fell at Corangamarah. All Corangamarah residents 

are assessed and scored for their falls risk on admission. This is monitored and reviewed on a regular basis whilst in our care, and 

interventions are put in place for all residents who are at risk.  

Corangamarah encourages residents to maintain their independence whist respecting their dignity 
of risk associated with the activity.

Weight loss

Above: Corangamarah residents continued to maintain good weight management particularly in the second half of 2018-19. 

All new residents have a nutrition risk and weight assessment. This is monitored monthly during their stay in Corangamarah, to 

Identify unplanned and consecutive weight loss.

Nutrition Risk assessments are also completed monthly and include: 

• Research to ensure food is appropriate
• Assessment of any medical conditions and behaviours, which can impact on dietary intake
• If there are any unknown dietary requirements
•  Implementation of basic nursing intervention strategies, which includes addition of nourishing 

snacks and choices to daily intake
• Referral to a dietitian and or speech pathologist where required
• Increased weight monitoring.

At Colac Area Health we see the patient, their family and carers as key members of our 
healthcare team – because no one knows your health, or your loved one’s health better than 
you. It is known that slight changes in someone’s medical condition are often identified 
earlier by the patient themselves, or their family and carers.

If you are concerned about your own or a someone’s medical condition, there are three steps in 
escalating your concerns: 

• Talk to a nurse or doctor
• Talk to the nurse in charge of the ward
• Talk to the clinical coordinator. 

Further information can be found in the Colac Area Health brochure “Do you have concerns about a 
change in a patient’s medical condition?”

Escalation
OF CARE

Did you know? 
At Colac Area Health we are required to ask everyone consumer if you are of Aboriginal or Torres 
Strait Islander Origin?

Why we ask the question

It is necessary to collect every patient’s indigenous status for the government and other services to:

• Plan and deliver appropriate health services for all Australians

• Measure the impact of services on particular groups

• Monitor changes and trends in the health and wellbeing of all Australians. 

Asking the question is the most reliable and accurate way for a person to answer the question, 
and it is important to ask because Aboriginal and Torres Strait Islanders may want access to an 
Aboriginal health worker or specific Medicare Services. 

When to ask the question:

•  The Indigenous status question should be asked when a patient’s other details such as name, 
date of birth and address are being collected at intake

•  The question should be asked of all patients regardless of appearance, country of birth, or 
whether the person and their family background is known to you. 

If a patient is unable to answer:

•  At these times it is acceptable for someone else, a close relative of friend or member of the 
household to answer on their behalf

• This should be verified with the patient later if possible.

When a patient doesn’t want to answer

•  When a patient objects or doesn’t want to answer, we reassure them their standard of care 
will not be affected if they choose not to answer

• People do not always realise the Indigenous status question applies to everybody.
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Malnutrition contributes to a significant and preventable burden in admitted patients, with 
many staying in hospital longer and have poorer health outcomes than patients who are 
not malnourished.

Little is known about the malnutrition burden in rural in-patients and most studies have been 
conducted in metropolitan areas. This makes it difficult to allocate resources and generate evidence-
based policy. 

The Colac Area Health Allied Health team have this year received their first funded research to 
investigate the burden of malnutrition for hospital patients. The research has been funded by 
Western Alliance Academic Health Sciences Centre and will be conducted in partnership with Deakin 
University and the Department of Health and Human Services.

Research will be led by research fellow Laura Alston, PhD, and Megan Green, Clinical Dietitian.

The research grant is the first awarded to the Allied Health team and will seek to understand the burden 
of malnutrition in patients presenting to Colac Area Health and the associated risk factors that may put 
people at greater risk, such as living within the town, or in the outer rural areas.

The findings of the research will have the potential to inform nutrition policy and care across Western 
Victoria and will generate more evidence on the levels of malnutrition in rural health services.

For more information about the project contact Laura Alston, email: lvalston@cah.gov.vic.au

Integrated care 
RESEARCH

Watch the video from WinNews

www.facebook.com/ 
WINNewsBallarat

HEALTH DIARY
With the arrival of Autumn, it’s an ideal time to get out in the garden or enjoy 
even more time outside in the cooler weather! It’s also the right time to get 
your ‘flu’ shot, visit www.cah.vic.gov.au or call 5232 5100.
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Volunteer story 
This week is National Volunteer Week. Volunteers 
make an extraordinary contribution at Colac 
Area Health, and throughout our community. 

Mary has been a volunteer at Birregurra 
Community Health for seven years and shares 
her story.

Once a month l help with Friday lunches for 
seniors cooking a two-course meal. I am not on 

my own, l am part of a team –  Ellie, Christine 
and Lorraine, we all pitch in and nut out what 

‘specialty’ we can cook up for our most important 
guests. We have lots of fun together, that’s what 
you get out of volunteering, and you make long 

lasting friendships. 

I suppose volunteering at Birregurra Community 
Health Centre is just a senior progression for me 
– as with most country people, we help out with 

whatever our kids are in – without helping out you 
are without a community; hopefully you set an 

example for your own family to put in! 

Volunteering at the centre is rewarding, its lovely 
to hear all the chatter and nonsense that goes on 

some of whom don’t see or mix with anyone all 
week, this is their social outing. 

We girls go home exhausted but very satisfied  
that we’ve in some way put a smile on our  

guests’ faces!
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Don’t forget your ‘flu’ shot!

Colac Area Health is committed to providing care that meets the needs of our patients 
throughout their healthcare journey. Comprehensive care is a focus of our services, 
including programs where possible that are for every stage of a person’s recovery.

Colac Area Health’s Cardiac Rehabilitation Program continues to be a key integrated service for 
consumers and supported 55 participants during 2018-19. 

Our cardiac rehabilitation program Health Hearts is run by healthcare professionals including 
rehabilitation nurse, physiotherapist, allied health assistants, dietitians, occupational therapists, 
pharmacist and a tobacco treatment specialist, who aim to support patients with heart problems.

Cardiac rehabilitation can help a person recover and get back to normal activities sooner. 

Support is provided through: 

•  Education – to learn more about their heart condition and treatment (including medication 
management)

• Planning – how to manage getting back to usual activities like work and driving 

• Health – advice on lifestyle changes to improve heart health

• Support – for those who want to stop smoking

•  Warning signs – learning to recognise changes in your health and what to do in an emergency.

Remember it’s never too late to protect your heart. 

Follow five simple steps: 

Comprehensive
CARE

1.  Eat a heart healthy diet 

2. Spend more time being active 

3. Be smoke-free 

4. Understand and control your  

cholesterol levels 

5. Understand and control  

your blood pressure.

Quality Account 2018-19    55

1 teaspoon cornflour
3/4 cup reduced-salt beef stock
2 tablespoons oyster sauce
400g lean rump steak, fat 
trimmed, sliced thinly
1/2 teaspoon coarsely cracked 
black pepper
4 garlic cloves, finely sliced

1/2 x 500g packet frozen sliced 
beans, thawed
1 medium red capsicum, sliced
1 x 425g can baby corn, rinsed, 
drained and halved
1 x 450g pouch SunRice 
Steamed Brown Wholegrain 
Rice, heated as directed

METHOD
1.  Combine cornflour, stock and oyster sauce in a jug. Whisk 

until combined; set aside.

2.  Place rump steak, pepper and garlic in a bowl; mix well.  
Spray a large non-stick frying pan or wok with olive oil and 
set over a high heat. Add half of the steak and stir-fry for  
2–3 minutes, or until it is well seared. Set aside and repeat 
with remaining beef.

3.  Reheat the pan. Add the beans, capsicum and baby corn. Stir-fry 
for 4 minutes, or until just tender. Set aside with the beef.

4.  Reduce heat to medium and pour sauce mixture into the 
pan. Stir until thickened. Add the beef and vegetables to the 
sauce and toss to combine. Serve the stir-fry with heated rice.

Garlic and pepper steak stir fry with brown rice 
Serves 4 

Top tip
For this recipe and more visit 
www.healthyfoodguide.com.au/
recipes/2019/february/speedy-
chicken-fried-rice

INGREDIENTS
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Colac Area Health’s student program continues to expand, with many realising the benefits 
of working in regional healthcare.

During 2018-19, there have been 260 students placed at Colac Area Health. 

Students reported that they 
enjoyed the friendliness of patients, 
staff and the community. They also 
highlighted that Colac Area Health 
was accommodating of their needs, 
and most of all, how involved the 
community is with the hospital and 
their own care.

This experience has led to many 
graduates re-evaluating their career 
choices and selecting Colac as the 
place to commence their working 
life in healthcare.

During 2018-19, students elected to be 
placed in the following departments: 

• Nursing 79% 

• Allied Health  9% 

• Work Experience  5% 

• Medical 4%
• Community Services 3%.

Improving learning experiences  
FOR BETTER CARE

Pictured: Kate and Emily, Deakin University students with teacher Ronan, learn 

CPR at Colac Area Health.
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Did you know? 
This month is Dry July. It is important to take 
care every time you consume alcohol. 

Remember: 

• 91 per cent of alcohol is metabolised in the 
liver, so it is important to have three alcohol 
free days to allow the liver to recover and 
cleanse

• If you are thirsty start with non-alcoholic drinks
• Use standard drinks to measure consumption
• Alcohol is absorbed more slowly if you have 

eaten
• Avoid salty snacks that make you thirsty
• General rule of thumb is to have one standard 

drink per hour.  This is the rate that the liver can 
cope with and will keep you within safe levels of 
alcohol consumption and under 0.05.
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This week
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Tuesday WORLD HEPATITIS DAY
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Thursday INTERNATIONAL DAY OF FRIENDSHIP
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Pictured: Bright blooms – things may be duller in  

winter, but the flowers certainly are not. Enjoy!
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Wednesday INTERNATIONAL YOUTH DAY

Thursday

Friday

Saturday

Sunday

August 2020

This week

9

3 10

4 11

5 12

6 13

7 14

8 15

16

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday DYING TO KNOW DAY

Sunday INTERNATIONAL DAY OF THE WORLD’S INDIGENOUS PEOPLE



August 2020

This week

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

August 2020

This week

23

17 24

18 25

19 26

20 27

21 28

22 29

30

Monday

Tuesday

Wednesday WORLD HUMANITARIAN DAY

Thursday

Friday

Saturday

Sunday



September 2020

This week

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

August/September 2020

This week

6

31 7

1 8

2 9

3 10

4 11

5 12

13

Monday

Tuesday

Wednesday

Thursday

Friday WHITE BALLOON DAY

Saturday

Sunday FATHER’S DAY



September 2020

This week

Monday

Tuesday SPRING EQUINOX

Wednesday

Thursday

Friday SCHOOL TERM 3 ENDS (ACT, NSW, NT, SA, TAS, WA)

Saturday

Sunday

September 2020

This week

20

14 21

15 22

16 23

17 24

18 25

19 26

27

Monday

Tuesday

Wednesday

Thursday

Friday SCHOOL TERM 3 ENDS (QLD, VIC)

Saturday

Sunday
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September 2020

This week

28

29

30

Monday QUEEN’S BIRTHDAY (WA)

Tuesday

Wednesday

Colac Area Health is committed to providing care that meets the needs of our patients 
throughout their healthcare journey. Comprehensive care is a focus of our services, 
including programs where possible that are for every stage of a person’s recovery.

Through the Strengthening Health Response to Family Violence (SHFRV) initiative, Colac Area Health 
has worked alongside Great Ocean Road Health, Hesse Rural Health and Barwon Health to build skills, 
procedures and resources to assist in the identification and response to those community members 
that disclose their experience of family violence.

Family violence is defined by the Family Violence Protection ACT (2008) as behaviour by a person 
towards a family member that:

•  Is physically, sexually, emotionally, psychologically or economically abusive that controls or 
dominated the family member and causes them to fear for their own, or other family member’s 
safety or wellbeing 

•   Causes a child to hear, witness or otherwise be exposed to the effects of that behaviour.

The initiative
The 2016 Victorian Royal Commission into Family Violence recommended that the state’s public 
hospitals implement a whole-of-hospital model for responding to this health issue, drawing on 
evaluated approaches in Victoria and elsewhere. The SHRFV Initiative is a direct outcome from this 
recommendation. 

The SHRFV initiative aims to:

• Increase the supports available for staff and volunteers who are experiencing family violence 

•  Improve how staff and volunteers identify, respond and support patients impacted by family 
violence.

Key achievements 2018–19
Governance:

•  Four SHRFV Regional Steering Committee meetings, with attendance from five health services 
including local family violence services and consumer representatives

• Monthly Colac Area Health SHRFV Implementation Committee meetings

• Family violence policy/procedure development.

Organisational/community engagement:

• SHRFV Workplace Support Launch (November 2018)

•  Barwon Month of Action – development of the ‘birdhouse’ display to raise community awareness 
of what family violence is and where to access support 

• Development of a regional response to family violence in the workplace

• Family Violence Contact Officers in place at Colac Area Health.

Strengthening Health Service Response
TO FAMILY VIOLENCE

Top tip
For this recipe and more visit www.healthyfoodguide.com.au/ 
recipes/2018/january/ 
pesto-pasta-salad-roasted-veg-and-baked-ricotta

1 small eggplant, thinly sliced
2 medium zucchinis, thinly sliced
2 capsicums (1 red, 1 yellow), thinly sliced
250g reduced-fat fresh ricotta

1 teaspoon chopped fresh oregano
250g gluten-free penne
1/4 cup gluten-free store-bought basil pesto
4 cups rocket

1/4 cup pine nuts, toasted
2 tablespoons shaved parmesan, to serve

1. Preheat the oven to 200°C and line 2 baking trays with 
baking paper. Arrange the thinly sliced eggplant, zucchini 
and capsicum over one-and-a-half trays.

2. Place the fresh ricotta on half of the second baking 
tray. Scatter with chopped oregano and season with 
pepper. Spray liberally with olive oil. Bake both trays for 
25–30 minutes.

3. Meanwhile, cook the pasta in a large pot of boiling water 
according to the instructions set out on the packet. Drain.

4. Combine roasted vegetables, pasta and pesto in a large 
bowl. Stir through rocket. Break baked ricotta over the 
top and scatter with pine nuts. Divide among 4 serving 
bowls and sprinkle with shaved parmesan, to serve.

Gluten free pesto pasta salad with roasted vegetables and baked ricotta Serves 4 
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Family violence  
is a health  

issue

Education and training:

•  63 managers and key personnel completed Family Violence  
Workplace Support Education Module

•  243 staff and volunteers completed Module One: Family Violence a Shared Understanding 
Training Module 

•  178 clinical staff have completed Module Two: Recognising and Responding to Family Violence

• Posters and information developed – on display and accessible through the intranet. 

Do you or someone you know need help? 
Contact: 

• 1800RESPECT (National) – 1800 737 732

• The Orange Door (Barwon region) – 1800 312 820

• Sexual Assault and Family Violence Centre (Barwon Wimmera region) – 5222 4318

• Bethany Men’s Family Violence Intervention Centre - 5278 8122

• MensLine - 1300 789 978

•  Djirra (previously Aboriginal Family Violence Prevention and Legal Service) - 5562 5755 or  
1800 105 303 (Freecall).

Pictured: Strengthening our response to family violence has seen this mural developed at Colac Area Health. It features messages 

around the harm it causes, and how our community can work to better support people who are experience family violence.

The Colac Area Health counselling team supports a high percentage of people who present 
with complex trauma histories including child abuse and neglect, and other forms of family 
violence.

The effects of trauma can be devastating, not only for the individual impacted directly, but also for 
their families and future generations. Chronic trauma exposure is associated with significant problems 
including: 

• In affect and impulse regulation

• Capacity to focus attention and concentrate

• Memory and perception

• Ability to negotiate love, friendship, nurturance and collaboration

• Creativity, and the ability to take initiative. 

In brief, the person exposed to chronic trauma loses the capacity to connect to self and others and 
loses their sense of purpose. The person can become stuck in reactivity if the trauma involved results 
in them becoming immobilised in response to an intensely threatening experience (Van der Kolk, 
2014). 

Counselling or talking therapies tend to rely on those parts of the brain that have been found to 
be shut down in traumatised people. This highlights the need for “alternative” therapies focussed on 
healing the brain and body (Van der Kolk, Stone, West et al, 2014). Such interventions might include 
nature-based therapies, creative art therapies, or other activities focussed on reconnecting with the 
body such as yoga, martial arts or self-defence training, or music therapy (including singing and 
drumming). 

In recognition that clients presenting with complex trauma histories often struggle to engage in 
conventional talk therapies, Colac Area Health’s counselling team has been focussed on setting up 
alternative therapeutic approaches that assist the individual, couples and families in their recovery. 
One of those approaches is Bush Adventure Therapy, or Nature Based Therapies. Nine staff recently 
participated in four days training focussed on incorporating nature based therapeutic interventions 
(group and individual) in the way we work with clients.

Improving care for patients
WHO EXPERIENCE TRAUMA 
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Did you know? 
The Colac Area Health Feedback Tree was established in 
2015, by the Community Advisory Committee to provide 
our community with a visual representation of feedback 
received from consumers. The tree reflects the ever-
changing nature of seasons, health and feedback. It is 
used to display compliments received, as well as quality 
improvements resulting from complaints. It provides a 
visual focal point where consumers, visitors and staff can 
gather to read community feedback.



October 2020

This week

Monday SCHOOL TERM 4 STARTS (ACT, NSW, NT, SA, TAS, WA)

Tuesday

Wednesday RIDE2WORK DAY (TBC)

Thursday

Friday

Saturday

Sunday

12

13

14

15

16

17

18

HEALTH DIARY
With the warmer months back, it’s time to again enjoy longer days – like picnics 
and barbecues in the park. Make extra healthy mid-week meals to enjoy on the 
weekend, drink plenty of water and remember to stay sun safe. Live well!

October 2020

This week

Monday LABOUR DAY (ACT, NSW, SA). QUEEN’S BIRTHDAY (QLD). SCHOOL TERM 4 STARTS (VIC)

Tuesday SCHOOL TERM 4 STARTS (VIC)

Wednesday

Thursday

Friday

Saturday

Sunday

5

6

7

8

9

10

11

Pedal power fundraising! 
The Colac Cranks participated in their  
31st Murray to Moyne Cycle Relay and  
raised almost $10,000 in 2019. 

The funding has been used to purchase equipment 
for Colac Area Health including: 

• New weights for the rehabilitation centre

• Two smart televisions for the electronic patient 
journey board in the acute ward

• Paediatric jaundice monitor for maternity 
services.

• Wearable portable oxygen concentrator for 
community palliative care clients

• Children’s outdoor garden sensory space 
equipment and redevelopment for the 
community care team’s clients.

The Colac Cranks fundraising efforts are made 
possible because of generous business and 
individual donations, including the following 
fundraising events: inaugural Beeac to the Rock 
Retro Ride, Pop Up Plant sales, footy tipping 
competitions and hamper raffles including the 
annual Christmas Hamper Wheelbarrow Raffle 
kindly donated by Bunnings Colac. 

Thanks to Woolworths, Barlings Grocery, Cardinals 
Milk Supplies and Routley’s Bakery for keeping the 
team well fuelled. 

The Colac Cranks enjoyed another safe ride from 
Mildura to Port Fairy – a 500 km route. 



October/November 2020

This week

Monday SCHOOL TERM 4 STARTS (ACT, NSW, NT, SA, TAS, WA)

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

October 2020

This week

25

19 26

20 27

21 28

22 29

23 30

24 31

1

Monday SCHOOL TERM 4 STARTS (ACT, NSW, NT, SA, TAS, WA)

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday



November 2020

This week

Monday

Tuesday

Wednesday REMEMBRANCE DAY

Thursday

Friday

Saturday

Sunday

November 2020

This week

8

2 9

3 10

4 11

5 12

6 13

7 14

15

Monday

Tuesday MELBOURNE CUP (VIC)

Wednesday

Thursday

Friday

Saturday

Sunday

Pictured: Dr Adlina, Colac Area Health medical officer.



November 2020

This week

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

November 2020

This week

22

16 23

17 24

18 25

19 26

20 27

21 28

29

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday



December 2020

This week

Monday

Tuesday

Wednesday

Thursday

Friday SCHOOL TERM 4 ENDS (QLD, SA)

Saturday

Sunday

November/December 2020

This week

6

30 7

1 8

2 9

3 10

4 11

5 12

13

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Pictured: Summertime! Enjoy the great outdoors.

December/January reception opening hours:
MONDAY TO FRIDAY, 8.30AM – 5PM (CLOSED WEEKENDS & PUBLIC HOLIDAYS). CHRISTMAS EVE HOURS: 8.30AM – 1PM.



December 2020

This week

Monday SUMMER SOLSTICE

Tuesday

Wednesday

Thursday

Friday CHRISTMAS DAY

Saturday BOXING DAY

Sunday

December 2020

This week

20

14 21

15 22

16 23

17 24

18 25

19 26

27

Monday

Tuesday

Wednesday

Thursday

Friday SCHOOL TERM 4 ENDS (ACT, NSW, NT REMOTE SCHOOLS, VIC)

Saturday

Sunday
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December 2020

This week

28

29

30

31

Monday BOXING DAY HOLIDAY

Tuesday

Wednesday

Thursday

 Download a copy at www.cah.vic.gov.au/publications/

 Request a hard copy by emailing info@cah.vic.gov.au

 Pick up a hard copy at any Colac Area Health site.
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Ambulance .......................................................................000

Colac Area Health  ........................................................5232 5100

Urgent care .......................................................................5232 5100 

MEDICAL CLINICS
Corangamite Clinic ......................................................5231 5866

Otway Medical Clinic .................................................5231 5300

Birregurra Community Health Centre..............5236 2000

YOUTH HEALTH
Youth Health Hub  .......................................................5232 5520

USEFUL NUMBERS
Lifeline .................................................................................131 114

Poisons Information  ...................................................131 126

Mental Health Service  ..............................................1300 763 254

Drug and Alcohol Service  ......................................1800 888 236

Child Protection Service ...........................................131 278

Sexual Assault Crisis Line  ........................................1800 806 292

HEALTHY LIVING 
betterhealth.vic.gov.au

vichealth.vic.gov.au

healthdirect.gov.au

Directory

Health
COLAC AREA 

The Quality Account is an important annual report outlining  
how we continually improve ways in which we deliver services  

to you, our community. Your opinion is important to us. It helps 
Colac Area Health to plan our future direction. You have a 

significant role in the shaping of our health service. 

Please turn over to complete the feedback form.

Have your
say!

2018-2019

Quality Account



Content
  Difficult to read              Easy to read              Interesting              Not of interest

What features did you like most?

.................................................................................................................................................................................................................................................................................................................................................. 

..................................................................................................................................................................................................................................................................................................................................................

Report layout
  Easy to follow              Too busy              Just right              Too long              Too short

Report format
Please rank the following format options (1 = preferred to 4 = least preferred)

  Calendar              Magazine style              Notebook size              Diary style

This report has made me more aware of:

.................................................................................................................................................................................................................................................................................................................................................. 

..................................................................................................................................................................................................................................................................................................................................................

I would like to see more of:

.................................................................................................................................................................................................................................................................................................................................................. 

..................................................................................................................................................................................................................................................................................................................................................

I would like to see less of:

.................................................................................................................................................................................................................................................................................................................................................. 

..................................................................................................................................................................................................................................................................................................................................................

Contact details
Thank you for taking the time to complete this form. We value your feedback. Please detach the form 
and return in person to our reception or mail it: 2-28 Connor Street, Colac VIC 3250. General enquires: 
5232 5100.

Your details

If you would like us to contact you regarding any items in this report or you are interested in 
supporting Colac Area Health, please complete your details and return to us.

Name: ..........................................................................................................................................................................................................................................................................................................................

Phone number: ............................................................................................................................................................................................................................................................................................ 

Address:  ...................................................................................................................................................................................................................................................................................................................

Email: ............................................................................................................................................................................................................................................................................................................................. 

If you would like to provide feedback online visit https://www.cah.vic.gov.au/feedback-form-2/



Health
COLAC AREA Contact us 

www.cah.vic.gov.au 
2-28 Connor Street
Colac, Victoria 3250
Phone: 5232 5100
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